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Can you settle a disagreement with a

friend? If we go out for a meal, I always
leave a tip in cash so that it goes to the
N waiters, but she puts it on her card and says

it doesn’t make a difference. Who is right?

Penny, London

ALVIN SAYS: The rules on tipping in the UK are complicated. In my home country,
the US, tipping is taken very seriously - to the extent that if you don't leave at least
anobligatory 15 percent, you can expect to betreated quite sternly by the waiting

staff! Somewill even ask bluntly why you tipped so little.

Inthe UK, if you leave cash, it goes to the waiter who served you. Ifyou add
the tip to your credit or debit card, it goes to the restaurant. Most owners will
pass some of this money to staff, but how much is passed on is down to them.
Most restaurants have a ‘tronc’ system, which means tip money left on credit
and debit cards is divided among staff according to the rules of the scheme. In
the past, some restaurants used tips to make up the minimum wage, but new

government laws means this practice has been stopped.

Don’'tgiveinto peer
Pressinreortry tokeepup
with theJoneses. Just because
everyone elseyou know is doing
something—like buying things they
can't afford on credit or buying
somethingevery day—doesn’t mean
youhaveto. Beindependentand
strong. Setyour own financial goals
andstick to them.
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Boyour own financia best friend

Payyourselffirstmissioddbe Controlthose

the first sentence that pops into your head on (! “IL’ (3(3! -gf)()d
payday. Why payyour favourite shop orpub  PUPCIIASCS Howmany
[irsthy heading there tospendyourmoney?  lipglosses doyou really need?
Always put some of vour earnings infoyour — Howmany half-bottlesof

savings account first. Thisway, youmake perfume are sitting on your
vourfinancial security your top priority. dresser unused? How many
tops inyourwardrobe did

Be patient and thoughtfitl youwearonlyonce? Keeping
about your purchaseshis  controlofthepennieswill elp
isoneofthe hardest lessons to learn about Yyouaccumulate the pounds.
money, but it’s also one that yields the greatest

long-term salisfaction. And I canattest to this whetheryou are buying a new
winlercoat, apieceqf furniture or your first property. Knowing what you want
aswell as heing patient often yields bargaing. Think of how many times this hos
happened toyou and how satisfied you were withwhat youatlained.

Have J i {andling money well
is netan all-er-nothing proposition,
although some people choose to see

it that way. Allyou have lo do is sel
asidea portionof what you earn to
dowell-chosen things that will make
youvery happy. Get the balance right
between saving regularly and spending
thoughtfilly andyou'll create your
own confenirnent.

L IFyouve ever had your car

clomped, you'l know how
frusirating if con be. Not long ago,
the AA destribed cor domgingin

| private cor parks os ‘out of control'

Ifs oware of o number of examples

| of dubious practices, such csa

' woman whose car was damped

| whileshesotinit (vith the engine

. running) and another whowos

. givena parking ficket ina free cor
. pork because her cor wos straddling
| two parking bays.

Meanvhile, consumer magazine,

| Which?said tfound o handful

of counds thet admitted they set

| targetsfor parking fines. But if you

think you've been wrongly domped
or fined, the rules for gefing your
maoney back can be confusing.

You hn;e farmore
'rightsif you were given
a parking ficket by o privale

L comping firm thanitit came from
¢ uirafficwarden or coundl parking
| attendont. I you park on a red

route, you'll get o icket from o
trafficwarden. Ifs called u fixed
penotty nofice’ and if’s ihe most
serious of them ol

£ Atthe moment, onyane
can domp someone eke's
car on private land and they don't
need o ficence. But (hefore you
allstort eyeing up an alernafive
career!), you do have fo be icensed
if you want fo charge a fee for
taking the domp off. However,
according fo the A4, there are
only two rules that come with the
licence: 1) private cor clampers
aren't alloved to domp blue bodge
holders (disabled drivers) and 2)
they have to give you a receipt o
tell you how much you have 10 pay
o get yourcar reeased or have the
domp token off.

£ I you park on o road or

sfreet where you shouldn't

it normally the local coun that
vill ssue the parking fcke. It

should harve the words ‘penchy charge
nofice” or PCN on it If you think you
shouldn't have been given the fickef, get
in touch with your local coundi vithin 14
days. Write a letter explaining dearly
{and calmly!) why you shouldn't have
been given the ficket.

£ Ifthe coundil refects your

appeal,youshould pay your
fine as quickly os you con unless you
want fo fake your batfle further. The
amount of the fine i cut by 50% if you
pay vihn 14 doys (bt the docks
stopped while you challenge your fine).
Which? says that most purﬁ(? fine
appeals are successful, soit’s defiritely
worth doing. It recommends that you get
s much evidence os you can fo support
your appeal (such as phofos efc).

£ Don't be fermpted fo ignore a

penalty charge nafice. f the
council decides to foke you fo cour,
they can regster the debtas fifs o
county court judgement (CQ). [Fyou
silldon't pay, they can send bilifs fo
your home and fake your belongings
{afthough they Nl normally take your
carand sell )
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Each week in Reveal
I'll be sharing my
advice with you

No one can be a better
financial friend to you than
you yourself. You don’t
have to be a maths wizard
or understand high finance
to do this.

You need three simple
things: common sense,
self-awareness and a little
discipline. This week, | give
you five of the important
common sense tips.

I then challenge you to
adopt them, adapt them,

! morph them -inshort,

dowhatever is necessary
make them work into your
day-to-day life.

With your money in

§ order, you can better

deal with the other issues

“ R covered this week: tipping

and car clamping.



