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- KNOW YOUR RIGHTS

Do you know your rights if you buy
| something online? There are lots of
* regulations about the way goods are sold
| inthe UK and, on the whole, consumers

get good protection. What you might not

know is that if you buy something over the
. internet, you have more rights, not fewer.
But research carried out across Europe
found that more than half the websites
'\ selling electronic gadgets were breaking
laws designed to protect consumers.

It seems they either didn't know the
rules or ignored them. So here's my guide
to help you understand your rights and
what the law says you can do:

x [fyou buy something online, you

] have more than a week in which to

| return t. itdoesn't have to be damaged or
faulty, you can send it back purely because

you've changed your mind or because
when the goods arrived, they weren't what
you expected. However, there are some
exceptions. The seven-day cooling-off
period doesn’Lapply if a) you bought
something that was customised or made
especially for you, b) you bought fresh food
or ¢ it’s something like a DVD or CD that
you've taken out of its packaging.

£ The seven-day cooling-off period
starts the day after you receive the
goods and lasts for seven working days
(giving you a bit more than one week). You
may be asked to pay for postage and
packing ifyou send something back within
the cooling-off period. That's not against
the law. However, the company is supposed
to tell you whether you or it will have to
pay, otherwise they have to foot the bill.

because it’s faulty or doesn't work. In that
case, you should ask the retailer to arrange
for it to be picked up or you should claim
the cost of the postage back. It's worth
knowing that if you buy something that
goes wrong within the first six months, it's
up to the company thatsold it to you (not
the manufacturer) to show that the fault
wasn't there when you bought it, rather
than you having to show that it was.

[l The same rights relating to faulty
goods apply whenever you shop, not
only online, but also in the high street. You
can't demand your money back, but you do
have a right to ask for the gadget to be
repaired or replaced and if that can'Lbe
done, you should be given a refund. If
you're being fobbed off by a retailer (or
online), tell them you'll getin touch with
Consumer Direct. which is the
government’s consumer complaints body,
which you can call on 08454 040506.
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Each week in Reveal
I'll be sharing my
advice with you
I'malways interested
' inhow people use
technology (especially
mobile phones) and the
internet in their daily lives.
Many of us useitto
¥ communicate more
easily with loved ones
" and friends, or to get
information about good
deals on items they want.
| used the internet this
week to answer a reader’s
question about cash ISAs.
Still, | wonder if people
know what their rights are
when they buy online? Or
how technology can help
them with their money?
| explore these subjects
this week. And you may be
surprised to find out how
your trusty mobile - as well
§ as your computer - can
| helpyou.
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