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|fyou've got a store card in your purse that you don't
use, watch out. This month, Santander, which last year
took over many of the high street’s popular store card
names, suchas House of Fraser, Debenhams, Dorothy
Perkins and Topshop, is changing its terms and
conditions. It means that if you overpay on your card or
return something and get a refund, so your account’s
in credit and then stays in credit for three months, you
could be charged a fee of up to £10.

Santander says that it would always try to get the
credit balance paid back to the cardholder and thatit
has no plans to impose the charge on any of its
customersat the moment. But there are otherways
that store cards can be bad for your wealth.

£ One of the real benefits of using a credit card

when you go shopping is that they offer valuable
consumer protection that’s laid down by law. It means
that ifthe goods don't arrive, are faulty or the firm

supplying them goes bust, you can make a claim
against the credit card company as long as the goods
you buy cost between £100 and £30,000. The bad
newsis that if you have astore card, you may not be
covered in the same way.

£ The rules are a bit complicated and depend on

where you can use the card for your shopping.
Sarah Pennells, founder of a money website for
women called savwywoman.co.uk, explains: If you're
only able to use the store card in one retailer or ina
chain owned by the same retailer, you could not make
a claim against the store card company. However, if
you use a creditcard (nota store card) branded by the
retailer, then you are covered."

¥ ' You also have no claims under the Consumer

Credit Act against the card company if you have
a card where you must clear the balance in full every
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Instore beauty counters offen give
away mini-samples. Ifs always
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Try and avoid shopping ot the smoller

hranches of the bigger supermarkefs,
because youwil ofien end up paying
higher prices on many itemsin your

Cara Toscani, Scottish borders

month. But you are always

covered by consumer laws against

the retailer. These cards may look like
credit cards, but they’re actually ‘charge
cards’ and they're treated differentlyin law.

£ Interest rates on a number of store cards remain
dizzyingly high. Store card providers have been
criticised in the past for charging high interest rates
and some did cut theirs. However, a number of store
cards, including those offered by Dorathy Perkins and
Wallis, charge interest at 29.9% APR. Yes, they charge
you almast 30% for the privilege of borrowing money
to shopin their store! If, for example, you were to
spend £150 and only pay off the minimum balance of
4% each month, it would take you well over four years
to clear your debt and you'd have paid over £102in
extrainterest. That’s not savvy shopping.
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lef them upended — you can get from days
or even weeks further use from them.
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Alvin Hall's
I noney savers

y gm Each week in Reveal
\f I'll be sharing my
advice with you

= g4 !'mthrilled and proud that
so many Reveal readers
send in their own inspired
and inspiring money-
saving tips. Financial
= empowermentbegins
when you take control of
your money and yourself
- and stay in control. One
of the things | like most
about the readers’ tips is
they show the importance
of adapting financial
guidance to fit your own
| situation and money
personality. This week |
update you on important
store card changes and
€ offer some suggestionsto
alady who wants to invest
§ money for her financial
security. Please
§ continue tosend inyour
wonderful ideas!
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Email me at
alvin.hall@natmags.co.uk.
Or post to: Alvin Hall, Reveal,
33 Broadwick Streef,
London WIF 0DQ




