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Email me at
alvin.hall@natmags.co.uvk.
Or post to: Alvin Hall, Reveal,
33 Broadwick Street,
London, WIF 0DQ

=% Each week in Reveal
V'll be sharing my
advice with you

_ , Therighttools - that’s

! whateveryone needs

to do their best work, to

build the life they envision,

to handle their money

appropriately, and to

become self-reliant.
Having grown up hoeing

" rows of peas and beans
onafarm, lknowata
fundamental level how the
right tools, combined with
common sense, can put
food on the table.

This week, you'll acquire
the tools to help you use
price comparison sites.

I'll also tell you how to
prepare for the months
ahead with your end of
year financial projection.

Start reading now so
you get the most for
your money.
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I took out an interest-free credit
card more than a year ago. | also
took out credit card protection at
a cost of around £70 a year. When
the interest rate went up I tore up
the card and paid it off and never
thought about it again. A couple of
months ago, I got a bill for a credit
card for £100. I've rung the bank
and the card protection company,
but I'm being given the runaround.
Can I get my money back?

Wendy, by email

ALVIN SAYS: Cutting up a credit card and
not using itisnot the same as cancelling
your card and closing your account. If you
don’t want to use your card, you should call
and cancel it and the credit card protection
(CCP). Because you did not, the CCP
company continued to bill your credit card
automatically and then the card company
began charging interest. More than likely it's
the CCP company that’s responsible for giving
you your money back.

I'd suggest you send a registered letter or
email to a specific person atthe bank and the
CCP company, rather than relying on phone
calls. Write a letter stating the probler and that
you'd like your £100 back. However, once the
company’s received money under what it views
as fair business, it's pretty difficult toget it back.

Mote: Wendy has now had her £100 refunded.
Thanks, Alvin!



